


Retrieve My Forgotten User ID 

The following process to retrieve your User ID can be used for all 
Customer account types.  

Please follow the instructions provided in this guide before 
contacting the Help Desk for assistance. 
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Steps for Retrieving a User ID 

1. Access Self Service 

2. Enter your information 

3. Contact the Help Desk if you need additional assistance 
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Access Self Service 
• Go to https://www.eauth.usda.gov 

• Click on Update your account 
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https://www.eauth.usda.gov/


Access Self Service (cont.) 

• Under the “User ID” and “Password” fields, click on the I forgot my 
User ID link. 
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Enter Your Information 

• You will need to fill in 
your First Name, Last 
Name, and email 
address.  
• Note: This information must 

match the information in your 
eAuthentication account.  

• Press the Continue 
button.  
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Contact the Helpdesk 

• If you are unable to retrieve your User ID or have additional 
eAuthentication questions, please contact the eAuthentication Help 
Desk: 

• 1-800-457-3642 (Option 1) 

• eAuthHelpDesk@ftc.usda.gov 
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